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COFFEYVILLE RESOURCES REFINING & MARKETING, LLC PUSHES TOWARD RECOVERY 

ENTERS INTO ADMINISTRATIVE ORDER ON CONSENT WITH EPA 
 
COFFEYVILLE, Kan. (July 10, 2007) -- Coffeyville Resources Refining & Marketing, LLC 
announced today that it has voluntarily entered into an Administrative Order on Consent with the 
U.S. Environmental Protection Agency to respond to a release of oil from the refinery caused by 
record flooding from the Verdigris River on July 1, 2007. The order describes Coffeyville’s 
commitment to conduct a timely and thorough clean-up of oil impacted areas. 
 
“We appreciate the efforts of EPA in working with Coffeyville Resources to develop an effective 
strategy for responding to the release,” said Jack Lipinski, CEO of Coffeyville Resources. “The 
agreement with EPA describes Coffeyville Resources’ ongoing efforts to remove oil discharged 
from the refinery, to assess affected areas, and to continue to ensure that public water supplies 
are not impacted by the release.” 
 
The Administrative Order on Consent outlines specific measures of success that will guide 
Coffeyville Resources in its efforts.  
 
 “We are absolutely committed to supporting our community through this difficult time,” said 
Keith Osborn, executive vice president and general manager of the refinery. “We appreciate the 
experienced guidance of the EPA and state and federal emergency management organizations as 
we work toward recovery.” 
 
During the weekend of June 30-July 1, heavy rains caused the Verdigris River to overflow its 
banks, top protective levees and flood the town of Coffeyville. The river crested more than 10 
feet above flood stage, setting a new record for the river. Approximately 2,000 citizens and more 
than 200 homes were affected.  In addition, the Coffeyville Resources refinery and nitrogen 
fertilizer plant, and many local businesses were flooded.  
 
As floodwaters began rising much faster than had been predicted, officials at the Coffeyville 
Resources refinery and fertilizer plant ordered the facilities shut down and evacuated.  Despite 
Coffeyville Resources’ efforts to secure the refinery prior to the evacuation, an estimated 1,700 
barrels of crude oil and a small amount of oil from the refinery’s sewer system were swept away 
by flood waters. 
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EPA has conducted monitoring for the presence of volatile organic compounds in flood waters in 
Coffeyville and downstream, but has not indicated the presence of these compounds at a “level 
of concern.” For more information on Coffeyville Refinery, its community recovery efforts, and 
current activities, please visit www.coffeyvillegroup.com. 
 
Coffeyville Resources has established a toll-free number to help local residents file claims 
related to the discharge of oil. The toll-free number, which will be answered 24 hours a day, 7 
days a week, is 1-800-958-5380. 
 
Call center operators collect the property owners’ information and then forward it to our claims 
adjustors. The claims adjustors will contact the property owners to schedule appointments as 
soon as possible. Operators also will be able to direct callers to local, state and federal disaster 
response agencies for additional assistance.  
 
In addition, the company established a claims office, located at 900 Hall Street in Coffeyville, to 
assist local residents file oil-related claims. The office hours for oil-related claims assistance are 
7 am to 8 pm.  
 
Claims office staff also will assist flood victims with online filing for FEMA individual 
assistance. Computer terminals have been provided for residents at the office, and volunteers will 
be on hand to help residents with questions and technical assistance in filling out their 
applications. Kansas and Oklahoma flood victims are invited to apply for FEMA assistance 
between the hours of 9:00 am and 7:00 pm.   
 

### 
 
About Coffeyville Resources, LLC 
 
Coffeyville Resources, LLC is an independent refiner and marketer of high value transportation 
fuels and a producer of ammonia and urea ammonia nitrate, or UAN, fertilizers. Coffeyville 
Resources is one of only seven petroleum refiners and marketers in the Coffeyville supply area 
(Kansas, Oklahoma, Missouri, Nebraska and Iowa) and, at current natural gas prices, the lowest 
cost producer and marketer of ammonia and UAN in North America. Coffeyville Resources’ 
group of companies includes Coffeyville Resources Refining & Marketing LLC, a 108,000 BPD 
oil refinery in Coffeyville, Kansas; Coffeyville Resources Crude Transportation, LLC, a crude 
oil gathering system serving central Kansas and northern Oklahoma; Coffeyville Resources 
Terminal, LLC, a refined products terminal in Phillipsburg, Kansas; Coffeyville Resources 
Pipeline, LLC; and Coffeyville Resources Nitrogen Fertilizers, LLC, which operates a unique 
coke gasification-based nitrogen fertilizer plant adjacent to the refinery that annually produces 
over 700,000 tons of nitrogen fertilizer products. Coffeyville Resources generated approximately 
$3 billion in combined net sales in 2006. For more information, please visit 
www.coffeyvillegroup.com. 
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